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Terms and Conditions 
 

1. General  

2. Definitions and Interpretation  
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3. Supply of Services  

  

4. Rates   

5. Invoicing   

  

6. Payment  
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7. Cancellation and Suspension  

%

8. File Retrieval/Archiving   

  

9. Turnaround  

10. Style  
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11. Trials  

12. Dispute resolution  

  

13. Warranties and liability  
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14. Confidentiality  
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Appendix A–Variation on Standard Services Agreement   
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